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9:00 - 10:00 AM
SIU CONSULTANT
GROUP ROOM

9:00 - 10:00 AM
ROSSI LAW GROUP
ROOM

9:00 - 10:00 AM
MACRO-PRO ROOM

10:00 - 10:45 AM
SOLUTION ROOM

Settlement Strategies:

How to Contain Spiraling Workers' Compensation
Costs and Mitigate Damages

This session will focus on creative ways to settle high exposure
claims and avoid excessive cost exposure. We will also discuss

numerous ways to settle all cases expeditiously and efficiently
in a favorable manner.

The Other Side of Captives:
Which Side Are You On?

Hear from a risk manager the tremendous benefits of utilizing
a captive as an insurance financing and risk transfer mechanism.

Do the benefits of forming a captive outweigh the challenges? Then,

take a backstage tour and learn the intricate details of what captive
transactions do to the insurer's financial statements. Find out why
insurance company CFOs behave the way they do and how they
mitigate any challenging effects of captive transactions to their
balance sheet.

Learning To Identify Questions That Could
Shut Down a Claim

In today's ever-changing world, adjusters and employers are

faced with new challenges when obtaining records via a HIPPA
release form or subpoenas, knowing when to conduct Social Media
Investigations, and knowing the best questions to ask during an
initial interview. You will learn ways to find evidence using unusual
sources, the right way to secure the evidence, and obtain the
questions to answers that you never thought needed to be asked
before. In addition, you will have a complete understanding of data
mining on social media sites and, more importantly, how to use
that data to help formulate questions and develop fact-based
decision-making abilities. Then using that information, we will
discuss how to acquire accurate records to either mitigate or close
the claim. With the aid of recent case studies, your presenters will
bring energy and humor to this fast-moving presentation, one that
you do not want to miss.

Morning Break

Don't miss our PIT STOPS! Stop by the booths displaying Pit Stop balloons for a delectable array of treats,

COMP & RISK CONFERENCE 2022
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Vice President | Risk Management
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including a gluten-free option. Don't forget to get your Grand Prize card stamped!
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e Keynote Speaker

Keynote speaker Steve Gilliland will be

STACEY L TOKUNAGA delivering his motivational keynote, "Enjoy

ROOM The Ride." Enjoy The Ride is a blueprint for
getting the most out of life. Enjoy The
Ride is a hilarious and insightful message
that provokes people to examine where
they are personally and professionally.
Steve's life-affirming message lifts and
inspires people to evolve and appreciate
rather than maintain and exist. His
message leaves audiences with a
renewed sense of enthusiasm for who
they are and what really matters.

Steve accomplishments:

+ Named one of the Top 10 Motivational Speakers in the world
+ North America's most award-winning speaker
+ Hall of Fame speaker Recognized as one of the Top

+ Comedians on SiriusXM Radio's "Laugh USA."
+ Authored four bestselling books STEVE G".L".AND

T et o o e I i B Wit

MAKING THE
DIFFERENCE Sponsored by

N Law Offices Of
c.'E[:l Stacey L. Tokunaga

P[HFUHMANE[ WE ACCELERATE CASE CLOSURE

ESSENTIALS”
WORKPLACE Phone: (714) 634-7000
www.SLTlaw .com

STEVE GILLILANID STEVE GILLILAND

12:00 - 12:30 PM
SOLUTION ROOM

12:30 - 1:30 PM
OUTDOOR PATIO & INSIDE DINING IN BUffet LunCh & Rafﬂes

THE STACEY L. TOKUNAGA ROOM

Get your passports stamped for the grand prize!
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1:30 - 2:30 PM

SIU CONSULTANT

GROUP ROOM

1:30 - 2:30 PM

ROSSI LAW GROUP

ROOM

1:30 - 2:30 PM

MACRO-PRO ROOM

2:30-3:15PM
SOLUTION ROOM

Employer Bill of Rights

In this session, we will help Employers understand their right to
participate in the discovery process regarding questionable claims
when working with the Insurance Carrier/TPA.

We will also discuss how Employers can best mitigate their
exposures and overall costs.

How to Uncover, Investigate, and Prosecute Premium
Fraud and Payroll Tax Evasion

Insurers are losing billions of dollars a year to workers'
compensation premium fraud. This emerging crime is an unfair
business practice impacting the cost of doing business for honest
employers throughout the nation. The presentation will explain what
is premium fraud and how to investigate and prosecute this

costly crime.

Down to a Science
- The CSU Approach to COVID-19

Dealing with COVID-19 in the workplace is our new reality. As we
begin our next phase of the pandemic—post-vaccination, anti-viral
treatments, and boosters—no one is exactly sure what may lie
ahead in the months and years to come. We need to be ready for
the uncertainty COVID-19 brings to the workplace as an industry.
With close to 50,000 employees and 23 campuses, California State
University had a daunting challenge in mitigating this risk. Please
join our presenters, who will discuss and break down how CSU
applied science, pragmatism, and elbow grease in formulating
effective methods that significantly reduced the spread of
COVID-19, including steps taken upon re-opening campuses.

Afternoon Break

COMP & RISK CONFERENCE 2022

Mike McDonough

President
McDonough Insurance Services

Jesse Bernal

Defense Attorney
Bernal/Robbins Law Firm

Adriana Estrada
Claims Manager
Hardware Self Insured Group

Dominic Dugo

Vice President, Fraud Division,

Delta Group

(Retired) Chief Deputy District Attorney,
San Diego, CA

Dr. Karla M. Rhay
1st Chief Strategist
The Karla Rhay Group

Patricia Daniels
AVP Claims
Sedgwick

Eddy Canavan

Workers’ Compensation and
Claims Specialist

Hudson Claims Consulting

Zachary Gifford

Director, Systemwide

Risk Management

CSU Office of the Chancellor

Don't miss our PIT STOPS! Stop by the booths displayingballoons for a delectable array of treats.

Don't forget to get your Grand Prize card stamped!
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3:15-4:15PM Get the Latest on COVID-19 in the Workplace

SIU CONSULTANT Learn about the presumptions of compensability under the Labor

GROUP ROOM Code's newly enacted statutes addressing COVID-19. Whether or
not there is presumption, you still need to defend the case, and we'll
show you how. You'll learn what constitutes an outbreak and the
reporting requirements by the employer, insurance carrier, or TPA.
We will discuss the process from the inception of the claim and
how to handle the issues that come your way. Can you deny? When
can you deny it? Does notice of COVID-19 equate to notice of claim?
How many days do you have to investigate a COVID-19 claim? What
about first responders? All this and more in an easy-to-understand
presentation.

1:30 - 2:30 PM Why Self-Insured? The Good, the Bad,
ROSSI LAW GROUP  and the Ugly Truth!

ROOM Self-insured employers need to be engaged in the management of
their programs to understand better why certain claim decisions are
made and the actual costs of their programs. Our discussion will
take this one step further to assist in your education on the
management of your program. Attendees will learn:

+ What to look for when choosing your claims team.

+ Is it better to self administer or utilize a TPA?
Which scenario is best for you.

3:15-4:15PM Description coming soon.
MACRO-PRO ROOM

4:15 - 4:30 PM
SOLUTION ROOM

Last chance to get your Grand Prize card stamped!

4:30 PM Booth breakdown

Michael LaSota
Partner
Karlin, Hiura & LaSota

Tamara Ulufanua-Ciraulo

Risk Manager
Stater Brothers

Jeffrey Einhorn
CEO
Delta Group

G. Michael Lyon

President
SIG Solutions, Inc.

Lyn Booz
Chief Office of
Self-Insurance Plans

Jon Wroten, MBA CPP
Managing Director
California Risk Advisors LLC
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3:15-4:15PM
SIU CONSULTANT
GROUP ROOM

Out Front Ideas Live: Workers' Compensation
Challenges and Opportunities for 2022

Talent Challenges and

Workers' Compensation

With over 3 million fewer people in the
workforce than two years ago, talent shortages
are one of the most significant issues facing
American businesses. Throughout the
pandemic, the profound changes in the
workplace created a new set of talent
attraction and retention challenges, with more
employees expecting flexibility in their work
environment. It also creates risk management
challenges associated with inadequate staffing
and employee turnover. In this live "Out Front
Ideas" event, Kimberly George and Mark Walls
lead a discussion focused on overcoming
these workforce challenges.

Kimberly George
Global Head, Product Development & Innovation
Sedgwick

Mark Walls
VP Client Engagement
Safety National

Shaun Jackson
Executive Director, Risk Management
Panda Restaurant Group, Inc.

Nina Smith
President, Customer and Market Operations
Enlyte

Tyrone Spears
Chief, Workers' Compensation Division
City of Los Angeles, CA

Michael Simmons
Vice President, Human Resources, Risk & Legal
WKS Restaurant Group

Cocktail Hour, Grand Prize announcement, Raffles, Live Music, and Networking!
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@ R 77 Pre Conference Event:

April 27,2022

Join us as Kendra Davies, Keynote
speaker, talks to us about Growth Mindset.
What do resilience, confidence, and
curiosity all have in common? They are all
the byproducts of cultivating a growth
mindset. Those who actively seek a
growth mindset: bounce back quicker from
negative or challenging situations;

They do not define themselves by what they do, but rather how they move
through the process of doing, building, creating and living; They remain a
student and seek the beginners mind allowing curiosity to drive how react
and resolve issues. As a result, these folks are more likely to have higher
rates of job satisfaction, to get promoted, and lead high performing teams.

In this session we will unpack what growth mindset is, take a deeper dive
into the roots of our fixed mindsets, and explore strategies to shift towards
a growth mindset.

Register for this free outstanding event:

allianceofwomen.org/event/executives-in-workers-compensation-conference-growth-mindset

Location:
Hyatt Regency — Mariner’s Ballroom Huntington Beach Resort & Spa

Agenda:

1:30pm - 2:00pm Registration & Networking

2:00pm - 3:00pm Kendra Davies — Keynote Speaker

3:00pm - 3:45pm Exploring Growth Mindset with Industry Leaders
3:45pm - 5:00pm Cocktails & Networking



