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National Seating & Mobility (NSM) understands Workers’ Compensation Program helps our clients Kegel, Tobin & Truce APC
the mobility and accessibility needs of an individual gain self-reliance and independence in and around ..
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when they experience a serious work-related their homes and communities. Most importantly, we i ) )
injury. When someone sustains a work-related collaborate with our workers’ compensation partners Occupational Disease Injury
catastrophic injury, their life — and their family’s to ensure a fully integrated solution to meet all the Date When All the Days
life — changes immediately and dramatically. requirements of our injured workers. Just Bleed Into One
Most everything the injured individual used to do
without assistance will now require intervention Who is National Seating & Mobility (NSM)? The CorVel Corner: 12
by a caretaker, medically appropriate equipment Since 1992, NSM has been providing mobility Critical Incident Stress Debriefing
and possibly even adaptive home and vehicle solutions designed to be comfortable, safe and

modification solutions. Our NSM360 National work completely in sync with each client. Our focus



is to deliver independence and
self-reliance to clients, regardless
of age or physical challenge; to
offer reassurance to families and
caregivers; and to provide flexible,
highly professional clinical support
to health care professionals. To
provide the highest quality and safe
care for our customers, we have

a coordinated team of dedicated
professionals to support each client
through each step of the process.
Thanks to our talented, hardworking
team of people, we're

able to accomplish our mission —
one mobility solution at a time.

What types of services

does NSM provide?

NSM offers a turnkey solution for

all aspects of mobility, accessibility
and service. This includes simple

to complex mobility equipment
including power and manual
wheelchairs, accessibility equipment
including lifts, permanent and
temporary ramps, DME discharge
equipment, bath and shower
equipment, home construction and
modification solutions, and vehicle
modifications. We also provide repair
and maintenance services on all
equipment to ensure safe and
quality performance.

How large is NSM’s network of
locations and certified
professionals?

NSM has 155 locations across 46
states, including Alaska and Hawaii.
We have the largest national network
of more than 900 certified ATPs

and technicians across the nation.
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All ATPs and technicians are employed by NSM to ensure the
smoothest discharge and transition home experience for our
injured workers.

How does NSM perform Home Modifications and Home
Construction Solutions?

NSM manages and maintains a national network of fully vetted,

licensed and insured General Contractor partners. We have a
dedicated home modification project management team that

consists of deeply experienced workers’ compensation, project

management and construction professionals.

How do | submit a mobility or accessibility referral to NSM?

Referrals can be submitted to our National Workers’

Compensation Service Team. They are available 8 a.m. - 5 p.m.
EST through email at CustomerService@NSM-Seating.com or by

calling 1-800-509-4886.

What are NSM’s service and communication commitments?

NSM will acknowledge new referrals on the same day they

are received, and we will work to
schedule the evaluation based
on the injured worker’s earliest
availability. Updates on active
cases will be proactively shared
with our partners every two
business days.

What makes NSM360’s program
and service offering different?
NSM is a one-stop mobility,
accessibility and service

solutions partner giving workers’
compensation organizations the
convenience of working with one
trusted company. With almost 30
years of experience serving millions
of clients across the nation, you
can feel confident we know how to
handle each injured worker’s case
with the care and service levels
they demand.

How does NSM measure success?
Our NSM360 Program provides

a fully integrated solution for

each injured worker’s case.

Many of our payer partners used
to select multiple providers for
each equipment or modification
need. They recognized this led to
increased administrative costs and
many times decreased customer
satisfaction. Our priority when
caring for every client is to deliver
quality and safe equipment on
time to ensure best-in-class
outcomes. Currently, NSM delivers
equipment on average within 30
days and receives Press Ganey
customer satisfaction scores on
average higher than 90 out of

100 nationwide.

Central Referral Intake & Customer Service
CustomerService @nsm-seating.com

1-800-509-4886

www.ewcconference.com

423-680-2527

Connect with us: i

Corporate Contacts: Kiley Russell, Account Manager
Kiley.russell@nsm-seating.com

Having spent most of my career in Health Plan and Payer Operations, both in the group health and workers’ compensation areas of the business,
| have seen firsthand how important it is for a service provider to offer a proactive and dedicated service model. NSM has implemented a best-in-
class, turnkey service solution that provides proactive case management and communications throughout the process that our valued workers’
compensation payer partners and their clients deserve. — Brendan Swift, Vice President National Workers’ Compensation Program

Brendan Swift, VP Account Mgmt.

Brendan.swift@nsm-seating.com
813-230-3223

ewcevents.com
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1y To Manage
Your Claims Process

BY STACIE PIRRONE, HEAD OF NORTH AMERICA OPERATIONS AT ENTANDO

Efficient processes are paramount when managing
a workers’ compensation claim. From an employee’s
perspective, the process is often quite frustrating with
lengthy paper forms or clunky online claims processes
that lead to delays and complications in getting clarity
from the onset. Furthermore, inefficient claims systems
can overtax your claims departments, from the call
center to the claims managers and adjusters, keeping
claims from being resolved in a timely manner.

To achieve both customer and employee satisfaction,
as well as speed and quality of service, all
stakeholders in this process must find new ways to
efficiently receive and process claims.

One solution to this need can be found in developing
a progressive web application (PWA). A PWA offers
the feature functionality of a native mobile or desktop
app but is accessible through a web browser on

any device.

Recently, we built a PWA for an insurance company
to streamline case management. Prior to developing
this software, policyholders needed to file claims

by way of a massive stack of paper documents that
were processed manually. The progressive web app
enabled them to automate much of the process

by allowing policyholders to file claims instantly

from their phones with incident descriptions and
photo documentation.

The benefits of this solution include greater efficiency
and accuracy of information and the ability to close
cases more quickly. Anyone who works in this kind
of case management knows that cost efficiency
accompanies a speedy resolution of a case. By
enabling employees to file claims instantly from
anywhere and automatically initiating the claims
process, you increase your team’s productivity and
lower claim costs.

www.ewcconference.com

For an employee filing the claim, their experience
is also vastly improved. They experience a more
intuitive claims process online, rather than calling the
incident in or needing to wade through paper forms
that must be submitted to a central office, faxed, or
digitized and sent by email. This online reporting
system will result in a faster triage process and

assist the employee through the claims and medical
management process. Anyone who has been injured
on the job knows how vital it is to get medical attention
and benefits adjudicated as quickly as possible.

Every successful company strives to serve and care
for their employees and protect their organization at
large. Building a progressive web app for your claims
process can help you do just that.

We can help.

Entando is the leading micro frontend platform for
building enterprise applications on Kubernetes.

We help enterprises build cloud-native, user-friendly
applications that help them reach their business
goals--including progressive web apps.

With Entando, you can innovate new online
experiences more quickly with customized blueprints
that enable you to swiftly create micro frontends

and assemble them into an application. Then reuse
components across multiple projects via the Entando
Component Repository, saving money and increasing
development speed. You can also scale quickly

and effectively with Entando’s custom Kubernetes
operator, automating the deployment of applications
that always perform optimally.

The Entando platform is open source with available
enterprise support and services. Get started on the
platform today, and get a quote to see how we can
help you build better apps faster.

3 KEY
BENEFITS

OF A PROGRESSIVE
WEB APP FOR YOUR
CLAIMS PROCESS

+
Easy and intuitive
process for
employees, as well
as claims managers
and adjusters

+
Faster turnaround
time for resolving
claims

4+
Streamlined
communication

and increased
accuracy of
information

Stacie Pirrone

Head of North America
Operations

Phone: 619 384 2118
www.entando.com

entando

Connect with us: info@ewcevents.com
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TheBest

independent

ADJUSTING

direct hire

RECRUITING

temporary

++++++ STAFFING g

We're the leading recruiting and staffing company dedicated
exclusively to the Workers’ Compensation and Property &
Casualty industries.

Our services are available to our clients and candidates at no cost!
Whether you're looking to hire the best insurance talent or you're
looking to switch careers, TheBest can help.

We find the best claims talent for the industry’s top companies
across the United States in temporary and direct hire positions.

who we are

Contact Us Today! | TheBestIRS.com | 866.658.4477


https://www.thebestirs.com/website/s/
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CHOOSE APPLEBY & COMPANY.
WE DO SUBPOENAS, ON-SITE. COPYING & INVESTIGATIONS.

Are you looking to partner with a service provider who listens to Big business knowledge.
you and provides the service and results you desire? Small business service.

Appleby & Company offers flexible solutions to fit your needs —
providing faster results, more accurate evidence and securely
transferring data at every stage of the process. Appleby & Company
has been in business since 1958 — our team understands the
complexity of your workload and we know your time is important.
Appleby & Company is here to partner with you to simplify your

Find out how Appleby &
Company can help you, by
contacting us today.

contact@applebyco.com
world. www.applebyco.com

APPLEBY & CO. Phone: (888) 544-2600
INC

Fax: (866) 284-5929




MEDICARE PROTOCOLS
& COMPLIANCE AUTHORITY

Strong Leadership
Compliance Savvy
Trusted Partnership

mynugquest.com

NuQuest is the leading provider of Medicare Secondary Payer (MSP) compliance solutions, including
Medicare Set-Aside Allocation (MSA), Medical Cost Projection, Section 111 services and Professional
Administration services.

. MSA Solutions: Liability MSA, E-MSA, Medical Cost Projections with Free MSA

*  NuShield - The Certified MSA

e  Settlement Services: Compliance Consulting & Training, Claim Settlement Services

*  Maedical Bridge Accounts

e  Section 111 Services: Consultation Services and Reporting Solutions

* Lien Resolution Services: Conditional Payment Investigation & Negotiation

*  Bridge Pointe Administration: Opal Professional Administration & Onyx Self Administration Services

We set the industry standard for outstanding customer service, quality and technology and take pride in
being a trusted advisor to each and every one of our customers, consistently meeting their needs and
exceeding their expectations.

Our team of industry professionals can help guide you on which products best meet the needs of a case or
claim. NuQuest has a wide range of products and services to support your MSP compliance needs.
Together we can determine the best course of action. Call Now!

(866) 858-7161
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Determining an Occupational

Disease Injury Date When
All the Days Just Bleed Into One

BY MEG MATASCI, SENIOR ASSOCIATE ATTORNEY AT KEGEL, TOBIN & TRUCE

Update: Governor Newsom signed Senate
Bill 1159 into law on September 17, 2020.
Please refer to the new Presumption Rules
under SB1159 to include definition of “date of
injury” as the last date worked prior to positive
COVID-19 test and that the presumption that
COVI-19 was industrial is rebuttable.

FROM MY BAR AT HOME - Summer days
tend to blend together. When the kids are out
of school and spending the day by the pool
or chasing bubbles at the park, time seems
to slip by. But this summer (really most of this
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year) is particularly Groundhog Day-ish, with
each day very much resembling the one that
came before due to the ongoing safer-at-
home measures and social distancing.

On one of these summer days (who
knows which one), my favorite adjuster, Ned
Ryerson, called me up on the phone. He
breathlessly told me that his first COVID-19
claim had passed his desk ,and he wanted
some advice about whether to admit or
deny the claim.

The claim had been filed as a specific
injury. It seemed very unlikely to Ned that

the applicant had contracted the virus on the

exact date they alleged in their Application,

particularly since it can take some people

close to two weeks before they even begin

to exhibit symptoms. He wanted to know if

he could deny the claim on that basis. He

exclaimed, “How on earth could the applicant

know exactly what day they were exposed?!”
While | appreciate the vigor with which

Ned investigates his claims, and as much

as | hate to be the bearer of bad news,

it was my duty to tell him | didn’t think that

strategy would get him very far. | sent him

Connect with us: info@ewcevents.com
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a copy of a panel decision issued on
January 13, 2020, Nate Leggette v. CPS
Security, 2020 Cal. Wrk. Comp. P.D.
LEXIS 3. Although the holding issued in
January when many of us were still happily
attending parades and licking doorknobs,
the reasoning would likely apply to our
current COVID-19 world.

In Leggette, the applicant worked as
a security guard at a construction site
bordered on two sides by standing bodies
of water, where he was bitten by mosquitos
nightly while on the job. He ultimately was
hospitalized for West Nile Virus and filed an
Application for Adjudication of Claim alleging
industrial injury due to the disease on a
specific basis. The date of injury was asserted
as September 23, 2018, the applicant’s last
day worked.

The Workers’ Compensation Judge (WCJ)
found that the alleged specific injury could not
be supported because there was no evidence
that the applicant suffered the mosquito bite,
which resulted in the occupational disease
on that exact date. The WCJ issued a take
nothing, and then the applicant filed for
reconsideration, which was granted.

In their opinion, the Appeals Board (WCAB)
disagreed with the WCJ that the applicant
had not met his burden in establishing AOE/
COE. What followed was a discussion of
the unique nature of occupational diseases.
While occupational diseases are commonly
described in conjunction with cumulative
trauma injuries within the California Labor
Code, they do not necessarily occur on
a cumulative trauma basis. Ultimately the
WCAB held that it was appropriate for the
applicant to have alleged his injury as having
occurred on the specific date on which he
would have last been exposed to the disease.

As a reminder, California Labor Code
Section §3208.1 describes specific injuries
and cumulative trauma injures as follows:

An injury may be either: (a) “specific,”
occurring as the result of one incident

or exposure which causes disability or
need for medical treatment; or (b)
“cumulative,” occurring as repetitive
mentally or physically traumatic activities
extending over a period of time, the
combined effect of which causes any
disability or need for medical treatment.

www.ewcconference.com

GEOR’GE'S KTT
APEROL SPRITZ

Fill a wine glass with ice.
Add equal parts Prosecco
and Aperol with a splash
of club soda. Serve with an
orange slice and enjoy!

Although there are many references
throughout the Labor Code to “occupational
disease,” there is no explicit definition. In
Leggette, the WCAB relied on a definition
gleaned from the 1999 California Court of
Appeal case General Dynamics Corp. V.
Workers Compensation Appeals Bd., 1999
Cal. Wrk. Comp. LEXIS 5336. This case
involved asbestos exposure and whether
or not an applicant’s earlier Compromise
and Release could resolve an asbestos

injury, which was not known to exist at the
time of the earlier settlement. The WCAB
summarized the definition of an occupational
disease as “one where the symptoms are
latent after exposure.”

The term “occupational disease” is
used in two Labor Code sections that are
most commonly used in understanding
cumulative traumas. First, the term appears
in Labor Code §5412, which advises that
the correct date of an occupational disease
or cumulative trauma is “...that date upon
which the employee first suffered disability
therefrom and either knew, or in the exercise
of reasonable diligence should have known,
that such disability was caused by his present
or prior employment.”

Next, the term appears in Labor Code
§5500.5(a), which states that “liability for
occupational disease or cumulative injury
claims ... shall be limited to those employers
who employed the employee during a period
of [one year] immediately preceding either
the date of injury, as determined pursuant to
Section 5412, or the last date on which the
employee was employed in an occupation
exposing him or her to the hazards of the
occupational disease or cumulative injury,
whichever occurs first.”

Despite the fact that occupational diseases
are paired with cumulative traumas in these
two code sections, the Leggette decision
finds that the two concepts remain distinct.
In other words, an occupational disease
is not necessarily a cumulative trauma.
Notably, the WCAB explained in Leggette
that the applicant had no obligation to prove
the exact date of his exposure. Instead, by
alleging a specific date of injury for the West
Nile Virus claim, the applicant had correctly
complied with the language of 5505.5(a)
regarding the last date of employment
involving hazardous exposure.

| told Ned that this line of reasoning would
likely apply to his coronavirus claim. The fact
that the applicant had alleged a specific date
of injury without evidence as to exactly when
he was exposed was not a good enough
reason to deny the claim.

| reminded dear Ned that, as with any
other case, there was still an investigation
that needed to be done. Did anyone else
in close contact with the applicant test
positive, at work or at home? Are there any

Connect with us: info@ewcevents.com
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EVEN IF A COVID-19 CLAIM
IS ALLEGED TO HAVE
OCCURRED DURING THE

PERIOD OF MARCH 19,
2020 TO JULY 5,{2020 IN
WHICH THE GOVERNOR’S
PRESUMPTION OF,
COMPENSABILITY, COUED =

l !
APPLY, THE PRESUMPTION
IS A REBUTTABLE ONE.

credibility issues which raise red flags about
the motivation for the claim or which may
show some reason to doubt the applicant’s
assertion that this was contracted at work? Is
there any indication that the applicant risked

it all to belt out the song from Shrek with
thousands of other motorcycle enthusiasts

at Smash Mouth'’s big performance at the
Sturgis Motorcycle Rally earlier in the month?

“Bing!” Ned exclaimed. The applicant
WAS a big Smash Mouth fan and had
been on vacation the week of the rally.

He had even bragged to coworkers that

he was going to get out to see America

on his Harley. Ned would dispatch
investigators to the applicant’s social media
pages to look for photos of him in South
Dakota (or “The Tropical Dakota” as it is
commonly referred to) with the other bikers.
If the applicant was attending large
gatherings, there could be a question as

to whether any exposure occurred in

the workplace.

I hung up with Ned, hoping that he would
refer the file over for my handling so | would
know how the story ended, and returned
to my own endless time loop. Get up. Jog.
Lawyer. Parent. Disinfect. Manhattan with
two cherries. Sleep. Repeat.

DISCLAIMER: All characters at my home
bar are fictional, and the storyline is simply
a product of my active imagination.

| would like to take this opportunity to remind
our loyal Lobby Bar/Home Bar patrons that
a timely and thorough investigation is key

in every claim. Even if a COVID-19 claim is

alleged to have occurred during the period of

March 19, 2020 to July 5, 2020 in which the
Governor’s presumption of compensability
could apply, the presumption is a rebuttable
one. An investigation could produce the
information necessary to make a good faith
denial. And as my colleague Tony Macauley
wrote in his piece on our Kegel, Tobin &
Truce blog, there could be constitutional
challenges to the presumption, which you
can read about here.

While Leggette lacks the designation
“significant panel decision,” Joe Truce,
formerly a managing shareholder at our firm
and creator of George the Bartender, always

liked to remind me of one of his favorite
portions of the Labor Code, subtitled “Specific
Additional Evidence Allowed” §5703(qg),
which states in relevant part as follows:

The appeals board may receive as
evidence either at or subsequent to a
hearing, and use as proof of any fact in
dispute, the following matters, in addition to
sworn testimony presented in open hearing:
... (g) Excerpts from expert testimony
received by the appeals board upon similar
issues of scientific fact in other cases and
the prior decisions of the appeals board
upon similar issues. (emphasis added)

He would also draw our attention to California
Evidence Code §452(d), which provides that
judicial notice may be taken of “Records of
(1) any court of this state or (2) any court of
record of the United States or of any state of
the United States.”

We're still making our own doubles for now.
May George guide my hand. Bottoms up,
friends, and keep washing your hands.

& TRUCE, AP.C.

KEGEL, TGO

THINK A COLLEAGUE MIGHT ENJOY
THE EXPLOITS AT THE LOBBY BAR?

Visit our website at www.kttlaw.us

Sign up for our newsletter
George the Bartender

Email mvillasenor@kttlaw.us
Tel 213-380-3880
Follow KTT on LinkedIn and Facebook

' Fun fact: Anne Rice, noted horror author whose work includes Interview with the Vampire and The Vampire Lestat, served as an influence for the original script of the film Groundhog Day.

2 A copy of Leggette can be obtained via email request.

3 Legend has it that the Manhattan was invented by New York City socialite Ms. Jennie Jerome, aka Lady Randolph Churchill, in the mid-19th century at a party for the newly elected Governor of
New York, Samuel J. Tilden, held at the estimable gentleman’s club called the Manhattan Club. Debatable perhaps because at the time, Lady Randolph was in fact in England and very much

pregnant with one Sir Winston Churchill, but | digress.
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Our BuncCh is here
to helP your BunCh T

With all that a claims handler would need.
The IT department, created magic,
Making ordering a breeze.

Here’s the story of claims handlers

Who were busy with claimants of their own.
They needed assistance - getting records
As they were busy all day long.

Then one day these two worlds came together
And they knew that it was such a perfect fit.
Macro-Pro, could secure all their records

No matter what type of records they are.

The Macro-Pro Bunch, an Awesome Bunch
It’s the way Macro-Pro became #1.

The Macro-Pro Bunch, an Awesome Bunch
The best way to secure records nationally.

INACTOPIO

Macro-Pro acts as the deposition officer and we can secure .Mmacropro.com

records locally, out-of-state and nationally. In fact, we have
secured records in 33 countries on 6 continents for our (800) 696-2511
clients. No other company has gone the distance we have.

Whether you have a claim or a litigated file, we can gather

the records you need to determine the value of the claim.
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Timothy Kinsey « Kathleen Roberts - Joanne Thomas - Jerry Rempel
Bethe Barkley - Aaron Hemmings « David Chun - Stewart Reubens

STA N D E R R E U B E N S SR STANDER REUBENS THOMAS KINSEY
THOMASKINSEY ~  Rp=————
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California’s Leading Workers’

Compensation Law Firm CONTACT US:
Greater Los Angeles Sacramento/Stockton
Founded in 1979, Stander Reubens Thomas Kinsey provides (310) 649-4911 (916) 922-7390

bbarkley@srtklaw.com trichards@srtklaw.com
aggressive representation and defense in all aspects of workers’

Orange Gounty San Jose
compensation claims and litigation. Our clients include (T14) 543-9090 (408) 224-2689
. i . . tkinsey@srtklaw.com kroberts@srtklaw.com
self-insured employers, third-party administrators and insurance
; ; ; . W San Diego County Fresno/Bakersfield
companies doing business in the State of California. We conduct (856) 678-9448 (559) 436-8136
thorough research, formulate practical opinions and prepare Pumsgutitecn  ; ENEgEEReAR
; - : : . Inland Empire Chico/Redding
effective educational presentations to put our clients in the best P, s —
position to avoid and defend against employee claims. We are ithomas@srtidaw.com  jrempel@srtidaw.com
passionate and proactive in representing our clients and also Greater San Francisco  San Fernando Valley
. . (415) 892-7616 (818) 436-0170
understand that our clients rely on us to achieve the best sreubens@srtklawcom  ahemmings@srtklaw.com
possible results in each case. Our foundation is built on caring, Central Coast
(805) 654-0256

ethics, excellence, leadership, loyalty, results and service.

ahemmings@srtklaw.com

We are dedicated to our clients, our team members and to

o . WWW.SRTKLAW.COM
delivering excellence in all that we do.
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Critcal Incident
Stress Debriefing

CONTRIBUTED BY CORVEL

Early and effective intervention following a
traumatic event can be crucial, especially
in times like these. At CorVel, we've found
that Critical Incident Stress Debriefing,

or CISD, is an effective approach to
support employees who have witnessed or
experienced a traumatic incident at work.
CISD helps employees express feelings
and concerns related to stressful events.
Motor vehicle accidents, machine injuries,
electrical shocks, violence, thermal or
chemical burns, witnessed fatality, and
weather-related incidents can have a

www.ewcconference.com

significant impact on an individual’s physical
and mental health. The primary objectives
of CISD are to provide emotional support to
reduce the long-term impact of the incident,
accelerate recovery, restore morale, keep
employees at work, and help recognize
people who may need additional services.

The CISD technique can be used one-
on-one or in a group setting. This approach
allows for emotional ventilation, education
on stress management and stress reactions,
and reassurance that the stress response
is controllable and recovery is possible.
CISD also educates employees on signs
and symptoms that may arise in the future,
including information on preventing or
mitigating post-traumatic stress disorder
or PTSD.

Research on CISD effectiveness shows
that individuals who are provided CISD
within 24 to 72 hours after the initial
critical incident experience less
psychological trauma. At CorVel, we have
case managers certified in CISD to provide
the additional support needed to help
employees following a traumatic incident.
For employers, this reduces the number of
stress claims, the amount of lost time, and
the duration of permanent disability among
affected employees.

With the notable impact the pandemic
has had on frontline and essential workers,
many are now experiencing Post COVID-19
Traumatic Stress Syndrome (PCTSS). To

_

mitigate the effects of this stress, CorVel
is offering PCTSS debriefing to affected
employees, whether or not they’ve had
coronavirus themselves. PCTSS debriefing
is a form of CISD that helps employees
reintegrate into the workplace feeling
encouraged and enthusiastic about
returning to work following the stress
and trauma experienced.

By providing an immediate, appropriate
response to critical stress — whether it
be following a traumatic incident or from
the effects of COVID-19 — CISD helps
employees feel cared for by their
employer and provides the support
needed for a successful recovery and
return to the workplace.

CorVel is here to support our
partners and the community.
For more information on how
our claims teams and medical
management teams can

help you, contact us today.

You can reach Laura Day,
Vice President, Regional Sales,
at Laura_Day@corvel.com.

CﬁCORVEL

Connect with us: info@ewcevents.com
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HEFLEY LAW

CALIFORNIA’S PREMIER WORKERS’ COMPENSATION DEFENSE FIRM

Hefley Law is a full-service Workers’ Comp Defense Firm handling all aspects of
workers’ comp claims from the inception of the case through the discovery and
med-legal processes, to resolution by negotiated settlement or trial.

e Workers’ Comp Defense
e S&W Defense

¢ 132A Defense

¢ Restitution Hearings

¢ Subrogation

¢ Uninsured Employer Defense
e ADR: Mediation,
Carve Outs, Arbitration
e AME/QME Expert/Lay Witness
and Applicant Depositions

CALL OR EMAIL US TODAY TO
DISCUSS HOW WE CAN ASSIST
YOU WITH YOUR CLAIMS:

310-325-0420
CHEFLEY@HEFLEY-LAW.COM
WWW.HEFLEY-LAW.COM

S 2
Y - HEFLEY LAW

Providing Experienced, Unmatched and
Zealous Legal Defense to Insurance
Carriers, Employers, Self-Insureds, TPAs,
and Government Entities for all aspects of
California Workers’ Compensation Claims.

23705 Crenshaw Blvd. Suite 202, Torrance, CA 90505



TWO

industry leaders
have joined forces

creating the

premier resource
in Medicare compliance
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https://www.verisk.com/insurance/videos/verisk-acquires-franco-signor/

Paul C. Herman | Managing Partner

LAW OFFICES
PAUL C. HERMAN

Personalized Care
Aggressive Defense
Expeditious Resolutions
Cost-Effective

Law Offices Paul C. Herman is a litigation firm focusing on the defense of workers' compensation
claims. We are committed to providing our clients with the highest level of legal representation.

Our attorneys are responsible for protecting California employers from frivolous and fraudulent
claims. California Workers' Compensation Laws are everchanging and our firm is dedicated to
keeping up to date with these changes and the impact they have on our clients and their claims.
Dur expertise is in successfully working with clients to build a team atmosphere to expeditiously
and effectively resolve and close claims.

Our experience, our ability to obtain favorable results for our clients and our integrity make our
firm suited to your needs.

PRACTICE AREAS:

» Uninsured Workers' Compensation Claims

* Workers' Compensation Appeals

» Employer Discrimination under Labor Code 132a
* Workers' Compensation Fraud

» Serious and Willful Misconduct Allegations

[LAW

CONTACT Us:

Los Angeles - Corporate

1601 Pacific Coast Hwy, Suite 245
Hermosa Beach, CA 90254

(310) 374-2001

San Diego

345 W 9th Ave, Suite 202-B
Escondido, CA 92025

(442) 9998610

San Francisco

50 California Street, 15th Floor
San Francisco, CA 94111

(415) 955-0500

WWW.PCHLAW.COM


http://pchlaw.com/

